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Na €kTn xpovid €AaBe xwpa n yiopTn Tou Business Technology
ME cUOOWMN ThV ayopd

NEAyPaTonoIintnke X0eq EniKoIvoviwv yia TIG ENIXEIPNOEIG.
Mépuntn 29 louviou 2017
n KaBiEpwuEVN NAEOV YIOPTN TNG <AoUC OZEYIWH™ ™ O Mpodedpog Tng Enitponng
TEXVOAOYIOG, N TEAETA AMOVOUNG ot Wdo T AEloAoéynong, kab. Mopyog
W Twv IMPACT BITE Awards 2017, 1 4
M.Avc?o‘roi)onod)\ou, ) O€ €vav EVTUNWOoIaKo xwpo dinAa T A'O uwions, EEGYO'V TO'Q ne
Mapouacidotpia Tng Bpadidg ’ . . TAGEIC TNG ayopag, onwg
OTO KUM@, oTO «[ aAddlo» oTnv onoia 7 |
napeupEBNKav Kal napakoAouBbnoav pe EkdnAo evBouoiacuod ml"’“{“ (€

: 500 A5 e unoYn@IOTNTEG, CNUEIWOE
MEPICOOTEPAQ ANno UYNAOPRADUA OTEAEXN. I. Aoukidng, z 2
Mpdedpog Tng KpimikAg Enimponing TOUG NEVTE GEOVEQ oTOUG

H nAgioyneia Twv QeTIvVV onoioug 06ONKe €uPaocn oTIG
UNOWNQIOTATWY XAPAKTNPIOTNKAY  unoyn@IOTNTEG PETOG: MNMeAaTokevTpikOTNTA, NEEG
and KaivoTopia, eupnuaTikdTnTa TEXVOAOYIEG o€ eEEIDIKEUPEVEG EQappoyEG, Digital
Kal and €NIXEIPNCIAKO Transformation o€ peydAoug opyaviopoug, Néa
anoTEAECHA, YEYOVOG NoU kaivotopa ICT npoidvTta / unnpecieg Kal ZUPBOAN
onuaTodoTEl OTI N CNPEPIVA otnv EBvikh Oikovopia (eEwoTtpEpeia, enevouoElg,

mémgsmc, Yn@Iakn enoxn €xel dWOoEl avopwnivo duvauiko).

r 10 €KTN CUVEXN XpoVId oTpatnyiké xapaktpa ota €pya MNMAnpopopikng &

AUTEG NpokunTouyv and TG

Yuvdiopydvwon Me tnv Alyida Official Publication
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| Zexwpiom oTiyun TG Beadidg ntav n anovopn Twv Life Achievement BpaBeinv o€ oTEAEXN NOU PE TNV NOPEIQ TOUG KAl TIG NMPWTOBOUNEG
| TOUG dlapdpPwaav Tov KAAdo énwe Tov yvwpidouue onuepa. To npwro Life Achievement BpaBeio napéhaBe o K. MNMavayng BoupAouung,
npwnv Mpdedpog kal AleuBuvwv ZUpRouAog Tou Ouilou OTE, yia Tnv GUVOANIKN cUVEIoPOopd Tou oTnv avaBddpion Tou KAASoU Twv

- TIE otnv EN\Gda kail TNG olkovopiag YevikoTepa, and Tov Vuv Mpdedpo kal AieuBuvovta ZUuBouAo Tou Opilou, K. MixdAn Toaudd. Zmn

ouvexela, n ka. MNwra Manapidou, A’ ExkteheoTikn Avtinpoedpog Tou ZENE, anévelue Life Achievement BpaBeia o dUo avbpwnoug TnG
MANPOPOPIKAG, TOUG KK. AXINMEQ XaTgnviko kal Aviavn KupiaZn. TENOG, TIUNTIKG BpaBeio EAaBe o k. MixAAng MiAoudidng and Tov Kab.
MNwpyo Aoukidn. MNa npwt @opd ota BpaBeia, avadeixBnKe n TEXVOAOYIKN KAIVOTOWIa Kal JGAICTA N KAIVOTOIa MOU NPOEPXETAl and

Ta VIATA. ZUYKEKPIPEVA, OOONKE TiunTiké BpaBeio otnv oudda iProject kai To Bpafeio napéAapav ol pabntég Tou Aeutépou Apoakeiou
Toairogiou Aukeiou EKAANG, pe Tnv kaBnynTtpia K. E. lwdvvou kai Tov péviopd Toug K. I. EuctaBdénoulo.
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2NV KopUPwaon Tng Bpadidg, anoveunbnkav €€ Grand Awards, OTIC ETAIPEIEG MOU CUYKEVTPWOAV TEGOEPA BPaBEia cUVOAIKA, OUO ek
Twv onoiwv ATav Gold. O1 eTaipeieg nou anéonacav Ta Grand Awards €ival: Cosmote, Interamerican EN\nvikn Etaipeia Acpalicewv

/ Znuiwv A.E., SingularLogic A.E., Tpdneda Eurobank Ergasias A.E., Tpdneda Meipaing A.E. kai n EBvikiA Tpdneda Tng EAAGO0G A.E.

COSMOTE
—

TPAMEZA MEIPAIQX AE
——————

o

EBvikn TpdneZa Tng EN\Gdog A.E.

[ J IR Sk .
T — T—

NMATrKOZMIA BPABEIA WITSA

270 TENOG TNG EKONAWONG, avakolvwBnkav and tnv Ka lMNwta Manapidou, A’ EkteAeoTikn Avtinpdedpo Tou 2ENE, o1 eTaipeieq

nou Npokpinkav yia va AdBouv pépog ota naykoopia BpaBeia WITSA. O1 Tpeiq eTaipeieg nou npogkuyav and Tn d1aywvICTIKA ’
diadikacia Twv IMPACT BITE Awards €ivai or: AieBvig Aepohipévag ABnvay, XupetdA A.E. kai TMS TANKERS LTD.
Madi Toug 6a EKNPOCWNAGOUV TN XWPEA PAG GTOV NAYKOGHIO diaywvioud Kal ol eTaipeieg Printec, CosmoONE kai Softone

Technologies, o1 onoieg eneAéyncav and Tn diadikacia nou akoAouBei o XETE.

\ g;\

h_ G ] | I s
A. AepoNipévag ABnvwv, TMS TANKERS LTD, ZupetdA A.E‘J I

I. NManapidou, ZEME  §
T L. A | i oL T

H Bpadid Tng TEAETAG CUVEXIOTNKE, e NoTd dinAa otn BAAacoa, xahapn didBecn, aviaAhayn andYewv Kal GUYXapnTApIa OTOUG
VIKNTEG. Xopnyog TiTAou Twv QeTIVWV BpaBeiwv ntav n IMPACT, n onoia diopydvwoe NOAEG eKkNANEeIg kal Edwoe nAoucia dwpa

OTOUG CUMMETEXOVTEG.
To video Tng TeAeTAg Anovoung Twv BpaBeiwv, 0 nivakag Twv VIKNTWV Kai

PwTOYpAPieq and Tnv TEAETA €XOuv avapTnOei oTnv I0TOoEAIda Twv BpaBeiwv
www.businessitawards.gr
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ERP Zuothpara

CRM & Wnpiakd MApKeTIivyk

Enixeipnuatikn Euguia & AvaAuTtikin

Autopatonoinon & Ynootapign NwAncewv /
Marketing

Aiaxeipion AvBpwnivou AuvapikoU

BéAtiotn Aiaxeipion Tng Evépyeiag

Texvoloyieg Contact Center

Aiaxeipion Eyypdpwv & Pong Epyaciwv

‘Epya MAnpogopikng MeydAng EpBéleiag

Metpehaloeidn
AcoahioTikég ETaipeieg

TnAeNIKOIVWVIEG

Naveunépio / Zoungp-MAapkeT

MeTanoinon

NautiAia

BOUSSIAS COMMUNICATIONS

Mivakac NIkntov
| KamyopiaBpdevong | Zupueréxovsaeraipeia | Tirogunoyngiétrag | BpaBeio |

A. BpaBeia og Enixeiproeig yia 1n BéAtiotn Xprion / A&ionoinon Twv ICTs

A1. Evétnta: Asitoupyikég & Enixeipnolakég Epappoyég

Eurobank
INTERAMERICAN EAAHNIKH AZ®AAIZTIKH
ETAIPIA ZQHZ AE.

DIS - Dynamic Integrated Solutions /
SELONDA

INTERAMERICAN EAAHNIKH ETAIPIA

AZOAANIZEQN ZHMION A.E.
Eurobank

Data Communication & Frezyderm
TPAIMEZA MNEIPAIQE AE

Forthnet - SingularLogic

TPAMEZA NEIPAIQZ AE

COSMOTE

E6vikA Tpaneda

Apivita SA & Targit

INTERAMERICAN EAAHNIKH AZOANIZTIKH
ETAIPIA ZQHX A.E.

Creta Farms - SIEBEN

DIS - Dynamic Integrated Solutions /
VASSILIOU TROFINKO

Tpdaneda Neipaiwg

INTERAMERICAN EAAHNIKH AZ®AAIZTIKH
ETAIPIA ZOHX A.E.

Victus Networks S.A & Qualco S.A

Cosmote & e-value

Thenamaris (Ships Management) Inc.
INTERSYS S.A.

TPAMEZA NEIPAIQZ AE

Wind Hellas Telecommunications S.A.
‘Opidog OTE

Avin Oil - SingularLogic

INTERAMERICAN EAAHNIKH ETAIPIA
AZOANZEQN ZHMION A.E.

COSMOTE

Aiapavtiag Maooutng A.E.

OPEN SYSTEM SOLUTION & OK ANYTIME
MARKET

JupeTdA ALE.

TMS TANKERS LTD

Eurobank SAP - Run Simple
SAP ERP

H ZeAbévra SiaxeipideTal ye OMIOTIKG TPOMNO TNV
€QOodIaoTIKA aAucida uhonoiwvtag To Microsoft
Dynamics AX 2012 R3

Eviaia nehatokevtpikn unodopn yia EAAGda & Kinpo

*Epistrofi App” — The powerful mobile loyalty tool
MNpdypappa emBpdpeuong & eknaideuong
aiobnTikwv @appakeiou » FREZYWARD VIP CLUB»
Mpoéypappa EmBpdaBeuong yellows tng Tpanedag
Neipaiwg

YAonoinon Auong Oracle CX Marketing Cloud otn
Forthnet-Nova

Affordability and treatment tool - Evioniop6g kai
aUvBean NPOTACEWV OAOKANPWUEVWY AUCEWV
avadidpBpwong davelakol XxapToPUAaKiou

Latency Analytics — Correlating Crowdsourced and
Network Measurements for Enhanced Planning
Insights

EBvikn Tpdneda - Retail Banking Customer Analytics
M€ TNV AUon Tng SAS

Apivita - Targit

Marketing Intelligence Cockpit

Ndon Pocketbiz Sales field automation tng SIEBEN
yia tnv Creta Farms

H BAZIAEIOY TPO®INKO uioBeTei TEXVOAOYiEG
KIVNTWV NWANCEWV Kal €EO0NAIEI TOUG EKNPOCWNOUG
TnG oT0 NESI0 Kal OAGKANPN TV IEPAPXIA NWAACEWV
Tnv npwTonopiaknh epappoyn Branch Marketing
Management (BMM) tng TpdaneZag MNeipaiwg

IMAGINE

Going Green

Wnoeiakdég MeTaoxnuaTtiopol Tou Contact Center Tng
Cosmote —e-value, oe Omni — Channel Customer
Service Hub

H uhonoinon Tou opdpaTog ”n KaTdAANANn
nAnpo@opia oTov KatdAAnAo dvOpwno oTnv owaoTnh
oTIyun” o€ Pn dopunpévn NAnpogopia

Document Management System implementation at
Athens Medical Group

Paperless Cashier

Néa eCOMMERCE Platform ané tn AieG6uvon
MAnpogopikng Tng WIND
Big Data Shared Service Center

A2. Evotnta: EiSikég Epappoyég yia Etaipegieg ava Enixeipnuatiké KAado

YAonoinon cucTANATOG EICPOWV-EKPOWV
SingularLogic StationManager ota npatipia Avin Oil

ANYTIME CYPRUS

Digital Interaction in Mobile Customer Experience
Management

EnéxkTaon Tou uaoikoU KaTaoTAUATOG OTO
smartphone Tou karavaAwTn (Scan & Shop)
OPEN RETAIL SUITE: H mio AnoteAeopatika Adon
yia Tig Enixeipioeiq Eviamkng Aiavikng

Slitting Optimisation yia Tn Zupetd@A (tou Opihou
Viohalco)

TMS TANKERS- Energy Baseline developed by using
Tableau and In-house Software
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Kartnyopia Bpapeuong JUMHETEXOUCO ETAIPEIa TiTAog unoywn@iéTNTAG

|-ba’\nk Pay kai i-bank Pay 4 Business ané tnv E@vikia GOLD
Tpaneda
Eurobank Eurobank Mobile App GOLD
ICAP Advisory Check in Class 1ng Tpdnedag Meipaiwg SILVER
A3. Evotnta: Aiadiktuo, Internet of Things (IoT), Mobility & HAekTpovikd Enixeipeiv
HAekTpovikn MAaT@OPUa ZUPUETOXIKAG
Xpnuatodoétnong i-fund

E6vikA Tpaneda
Tpaneleg

Aiadiktuakég Epappoyég E6vikn TpaneZa GOLD
Implementing Innovative Tools for Next Generation

loT Network Planning SILVER

Eappoyég Internet of Things COSMOTE

NN Hellenic Life Insurance Co. S.A. NN Hellas Mobile Application GOLD
PEOPLECERT Partner: a revolutionary mobile app
PEOPLECERT that has changed the Examination Industry forever BRONZE

Mobility & Mobile Epappoyég

R@L e-Distributors Channel Management : O@éAn
Retail Link - Kpi Kpi o€ 4 diaoTdoeIg yéoa and TNV KaivoTouia Twv BRONZE
d1adikaaciwv Tou dikTuou Tng Kpi Kpi
A4. Evotnta: Ynodopég & AcpdaAeia
PEOPLECERT PEOPLECI.ERT and Microsoft pioneer cloud-based
global testing solutions
Data Center Ynodopég Kaivotopia, Anodotik6tnta kai Eubuypdupion pye tnv
APIVITA - 1Q SOLUTIONS Enixeipnoiakn Metapdpewaon Tou Opyaviopou 6To BRONZE
véo Data Center Tng APIVITA

HAekTpovikh Zuvepyacia / HAeKTpOVIKA
TiyoAdynon

GOLD

O npwTog opyaviopog otnv EAAGSa nou gionyaye Ta

Server / Desktop / Storage Virtualization ATTICA BANK ATE Windows 10

BRONZE

Network & Communications EBvikn Tpanela Collaborate anywhere on any device BRONZE
A5. EvoTnta: Aloiknon & Zrpatnyikn Tng MAnpo@opIkng

OMokAnpwpévn Auon Magikng Eidonoinang yia

€KTAKTA NEPIOTATIKA Kal gupBdvTa otov AAA: H

nAatpoppua Tactical ECON (Emergency Call-Out

Notification)

Business Continuity Qigbving Aepohipévag ABnvwyv - TEKMON

Agile Transformation otn Eurobank: To Ta&id1 kai Ta

. BRONZE
NPAKTIKG OQEAN

IT Service Management Eurobank
ComSys Advanced Outbound Campaign
Cosmote e-value, Comsys Management with Multichannel Capabilities Tng SILVER
Evonoinon ZuoTthpdrtwv Cosmote e-value
TPAMEZA MNEIPAIOS AE Evonoinon Twv unoSopwv daixgipiong 1I0TOPIKWY

Oedouévwv Twv evonoinBeicwv Tpanedwv BRONZE

BeAtioTonoinon kai ad§non anoTeAECPATIKOTNTAG
ota onpeia nwAnong (Reflexis)

A6. Evornta: Digital Transformation
Kaivotopia & AvraywvioTiké MAgovékTnpa K\ngf /T/G)I\:A;grlxjcgm\/ﬁ/g\)/:\r;"l}z( H ETAIPIA 5star Driver GOLD
uéow ICT =

TPAMNEZA MEIPAIQX AE Tapiag ané anéotacn (Remote Teller) GOLD

Continuous Business Improvement AIAMANTHZ MAZOYTHZ A.E. - CUBIT A.E. BRONZE

Zuvdeon tng Emixeipnuatiking & ing ICT
Z1paTnyikAg

Internet of (noisy) Things ato AigBvi AgpoAipéva

ABnvev GOLD

Aigbvng Aepohipévag ABnvwv - Ex Machina
Autopatonoinon Tng Alaxeipiong Eiogpxopévwv

. BRONZE
MapaoTatikwv

Business Re-Engineering péow ICT LeasePlan Hellas S.A.
First Data Hellas: Implementation of an Automated
File Transfer Platform
Business Transformation péow ICT To Connecti-Desk otnv Action Aid Hellas:
CONNECTICORE S.A. - ACTION AID HELLAS Metaoxnuarti¢ovrag wngiakd évav Opyavioud nou BRONZE
aA\adel Tov KOoUo
B. BpaBeia og Etaipeieg MAnpo@opikng & Enikoivwviov
B1. Evérnta: Mdpoxol Aucewv / MNakétwv Aoyiopikou
Unblu collaboration suite: how financial services
Mellon Technologies providers can create a virtual branch rivalling any GOLD
high-street presence
MIK3 ONOKAHPQMENEZ AYZEIZ Copyright Management System (CrMS) “ONZ
NAHPO®OPIKHZ AE Aiaxeipiong Mveupatikwv AiKaiwpatwv Moucoikng”
EEe181keupéveg EQapUoyEG OTOV KAGDO Twv
=€evOOOXEiwV

Makéra Aoyiopikou ERP / CRM SingularLogic SingularLogic Galaxy ERP/CRM GOLD
Ndoelq yia Big Data & Business Analytics GoBlI Solutions GoPrice epappoyn by GoBI Solutions SILVER

Performance Technologies A.E. SILVER

E&e1dikeupéveg EQAPUOYEG OE
EMNIXEIPNPATIKOUG KAGdouGg SILVER

Epsilon Net SILVER

Intellisoft EMNE - OAokAnpwpéveg AUoEIG NoidZopai - Aiaxeipion Eunafwv Koivwvikov
MAnpo@opIKAG Ouadwv
H véa epappoyn Archium - Z0otnua Alaxeipiong
Cosmos Business Systems A.E.B.E. HAekTpovikng AMnAoypagiag - Tng Cosmos BRONZE
Business Systems

BRONZE
E@appoyég / Aioeig yia Tnv Kevipikn kai
Anokevipwuévn Anuydoia Aioiknon

BOUSSIAS COMMUNICATIONS




#3738

Mapaokeun 30/0612017

Karnyopia BpaBeuong TuppeTéxouaa eTalpEia TiTAoG unoyn@I6TNTAG

B2. Evétnta: MpounBeutéq ICT Ynodopwv / YNNpEoIiwv

MpounBeuTig AoyiouikoU SingularLogic SingularLogic GOLD
MpounBeuThg Cloud Ynnpeoiwv / Ynodopwv OTE ‘Opihog ETaipiwv COSMOTE'Sn)art Office. ‘Eva eEeNypévo, »eIkovikG» GOLD
TNAEPWVIKO KEVTPO
Aiavopéag MpooTiBépevng Agiag Info Quest Technologies I(\)ﬂénywvmq v ayopa otov Yneiako GOLD
€TACXNUATIOUO
Texvikn Ynootnpién & Eknaideuon Epsilon Net OAOK,)\npwaVEq AGogIG unooTApIENG Ka BRONZE
€KNaideuong
B3. Evatnta: Z1parnyikni, Kaivotopia & EEwoTtpégeia
Eicaywyn Néou Kaivotépou Mpoidvrog / Terracom QR-Patrol PRO GOLD
Ynnpeoiag WEST YODIGRAM GOLD
‘Epya ‘Epeuvag & Avantugng (R&D) SingularLogic Sociable SILVER
Znpavtikn Enevdutikh ApacTnpiétnta / ORACLE ENTERPRISE SECURITY CONSULTING
OMoKANPWREVN ZTpaTnYIKA AVGNTUENG ORACLE EMAZ COMPETENCE CENTRE GOLD
. . T-Mobile Netherlands Customer Experience
ApaoTnpionoincn oto EEwTepIKO COSMOTE Management through SaaS GOLD
Elouywyn Néou Kaivotépou Mpoiévtog / Data Communication Maykéopia kaivotopia yia Ta AoyioTikd Mpageia »DC BRONZE
Ynnpeoiag Scandyou”»
Evépyeieq ETaipikng Koivwvikng EuBivn ORACLE EMAZ ORACLE ACADEMY GOLD
PYEIEG pIKNG S < Mellon Technologies Mellon Technologies: A corporate Citizen SILVER
Epsilon Net Avantuén kai Anpioupyia Béoewv gpyaciag GOLD
Anpioupyia ©écewv Epyaciag ‘Opihog Quest & 1Qbility O 'Ouiog Qut?st oTnpidel Tn veopun B SILVER
ENIXEIPNPATIKOTNTA PE TO EKKOAanThpio Tng IQbility
B4. Evétnta: Néeg Kaivotopeg ICT Etaipeieg
. . . DiCE IKE Néeg Kaivotépeqg Etaipeieg GOLD
Néeg Kaivotopeg ICT Eraipeieg Propulsion Analytics Propulsion Analytics GOLD
I. BpaBeia ‘Epywv & MNpwTtoBouliwv HAekTpoviKAg AlakuBépvnong
AIKnyopik6g ZUAoyog ABnvav - MAnpo@opiaké cuoTnua yia Toug AiknyopikoUg
) . . X . GOLD
. . . SingularLogic ZUMOYoug €BVIKNAG euBEAEIOG.
E&woTtpe@n MAnpogopikd Zuothuata & . . .
Aladiktuakég Epapuoyég / Ynnpeaieg Evikii Enimponn TnAenikovwvioy & PRICESCOPE - Napatnpnthpio Tipwv
Taxudpopeiwv - IKnowHow AE - Price . . SILVER
. - TnAenikoIvwviak®v & Taxudpopikwv Mpoiéviwv
waterhouse Coopers Business Solutions A.E.
Eowotpe@n MAnpogopiakd Zuothuara yia EYAAM. AE. MpwtéTunn YAonoinon Epappoynig Tou Zuothpatog GOLD

Autopatonoinon Aiadika ciwv

Aloiknong péow ZToxwv otnv E.YA.A.IN. A.E.

ME THN YMOLTHPIZH

itSMF Hellas .Em

H@PIS —#HSACA

Athens Chapter

. Qeede  TCIO | SEIIBE

www.businessitawards.gr
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